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I hereby undertake that the information reported above is true and I bear the full 
responsibility for incorrect information. I further undertake that the complaint 
is not under litigation before any court and that I have no right to take any other 
action in case of agreement on a corrective action with the company and the 
company’s implementation of that action. If resolved, I further undertake not to 

DECLARATIONS

COMPLAINT FORM

Date:

Signature:

Address

Email

13014  1387
+965 2246 6187  +965 1 832 832

18,000,000
2006/06/04
114608

Ahli Capital Investment Co. K.S.C.C
P.O.Box 1387 Safat, 13014 Kuwait
Tel: +965 1 832 832 - Fax: +965 2246 6187
Paid Up Capital: KD18,000,000
Established Date: 04/06/2006
Commercial Registry No. 114608

Fax

Date/ /

Name

Civil ID Number

Account Number

Mobile / Telephone

ً 30

Note: The reply to the complaint will be sent to the customer within 30 days frome the date the complaint was submited to the Compliance Unit.

COMPLAINT DETAILS

No documentsDescription of attached documents, if any



STEPS & PROCEDURES

• Submit your complaint to the Compliance Unit through any of the following channels
hand delivered, by mail or by email to complaints@abkwealth.com

• Your complaint will be sent to the Compliance Unit at the company’s Head Office

• Required documentation: Copy of Civil ID and supporting documents, if applicable

• The Compliance Unit will investigate your case and reply within 30 days

• The company will reply to your complaint with an official letter which will be
delivered to you by registered mail
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