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Note: The reply to the complaint will be sent to the customer within 30 days frome the date the complaint was submited to the Compliance Unit.
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STEPS & PROCEDURES

e Submit your complaint to the Compliance Unit through any of the following channels
hand delivered, by mail or by email to complaints@abkwealth.com

e Your complaint will be sent to the Compliance Unit at the company’s Head Office
e Required documentation: Copy of Civil ID and supporting documents, if applicable

e The Compliance Unit will investigate your case and reply within 30 days

e The company will reply to your complaint with an official letter which will be
delivered to you by registered mail



